
WELLING MEDICAL PRACTICE
2 DANSON CRESCENT
WELLING, KENT
DA16 2AT
TEL: 020 8301 7889

Branch Surgery
12 AVERY HILL ROAD
NEW ELTHAM
SE9 2BD
TEL: 020 3260 1064
www.wellingmedicalpractice.co.uk
Email Address: enquiries.wmp@nhs.net

HOW TO REGISTER: 
· This can be done in person or online, for a map of our practice area, please ask at reception 
· New patients will be seen by the practice nurse for an introductory consultation and health check

HOW TO SEE A DOCTOR
· The practice is open Monday-Friday 08.00 to 18.30 hours .  Telephone lines are open 08.00 am – 18.30 pm 
· Appointments can be made after 8am each morning in person, by phone or online and you may request the clinician you wish to see.  Telephone consultations are also available
· Commencing on the 1st June 2014 a walk-in clinic will operate at our Welling Surgery from 8.00am – 10.00am Monday and Wednesday.  Please note: this is for urgent (on the day) consultations ONLY and that you are unable to book with a Doctor of your choice.
        HOME VISITS
·          These take much longer than seeing patients in the   surgery. If you feel a home visit is the only possible option, please try to      request it between 08:00-12:00. 

         RESULTS
· Routine blood test results are usually available after 3-7 days but x-rays may take 7-14 days   Please call in or phone for results between 1100 and 1400 hrs
                  REPEAT PRESCRIPTIONS
· Please allow 2 working days for this service
· Enclose a stamped addressed envelope if not being collected
· Tick the item(s) required on the request slip
· Local chemists provide a prescription collection service – ask Reception for details
· For safety reasons, we cannot accept telephone requests. Please telephone between 9.00am and 12.00pm only for your prescription queries 
· SERVICES PROVIDED
· In addition to routine medical services, we offer:
· Family planning (including coil fitting)
· Post natal
· Baby clinics for immunisation and developmental checks
· Regular health reviews for patients with
· Phlebotomist services is available on Every Wednesday.
             PRIVATE SERVICES:  medicals
        TRAVEL IMMUNISATIONS: Our Practice Nurses     can offer travel advice and immunisation. (Please Note we are currently unable to offer travel vaccinations)
               We are Teaching Practice
           Partners
          Dr Huda Wahla (female) 
               Dr Tahy Oamiz (Men)  
               Dr Malik Dinesh (Men)
               GP salaries
               Dr Olive Emeka-Onah
              Dr Thavapalan Muruganandan


PRACTICE NURSE: 
                  Sally Bangura
                  Simi Arava
                  Chelsea Mortlock
 

(Our nursing team offer a number of services, including health advice & checks, dressings, female health checks & others)

MANAGEMENT:
Florence Adewunmi – Practice Manager
Michelle Payne - Admin Manager

RECEPTION STAFF
Provide telephone and face-to-face contact, dealing with enquiries, appointments and repeat prescriptions they have a very demanding role, please be patient and respectful

      DISTRICT NURSES
Provide care for housebound and terminally ill patients. They can be contacted on-
Monday to Friday 9am – 5pm – 020 38450 5159


HEALTH VISITORS
Please ask at reception for details.

DISABLED ACCESS
The surgery is wheelchair accessible and staff are available to assist patients with disabilities.

CHAPERONES
If you are to be examined and require a chaperone, please ask.

WHEN THE SURGERY IS CLOSED
Care for urgent problems is provided by the local out of hour’s provider Hurley Group, which is run by local GPs from Bexley and Greenwich. They can be accessed by calling NHS 111 who will advise if this is the appropriate service to use for your current condition and where possible, book an appointment or transfer you directly to Hurley Group. 

CONFIDENTIALITY
The Practice complies with the Access to Medical Records Act 1990 and the Data Protection Act 1998. All practice staff are trained to respect patient confidentiality. 

ZERO TOLERANCE
The Practice supports the Government’s NHS Zero Tolerance Campaign.

            MUTUAL RESPECT
We aim to treat you with courtesy and respect at all times. In return, we request the same from you.

COMPLAINTS
If you have a concern or complaint, please speak to a senior member of the Practice team.   Should you wish to file a written complaint, please address this to the Practice Manager? We aim to resolve complaints as quickly as possible and are ready to apologise if we have made a mistake.  



KEEPING YOUR APPOINTMENT
If you are unable to keep your appointment, please call the surgery in good time to enable us to offer it to someone else who needs it.

USEFUL CONTACT DETAILS
Queen Mary’s Hospital – 0208 302 2678
Queen Elizabeth Hospital – 0208 836 6000
Eltham Community Hospital -0203973 0301
Erith & District Hospital – 0208 302 2678
Princess Royal University Hospital – 01689 863000
Signpost (alcohol & substance misuse) 0208 319 8632
Crayford, Kent, DA1 4ER - 01322 621 690
Trafalgar Clinic for Sexual Health – 0208 836 5757

FOR FURTHER INFORMATION, PLEASE VISIT OUR WEBSITE www.wellingmedicalpractice.co.uk 
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