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We would like to wish all our patients a very merry Christmas and a very Happy & Healthy New Year.
Welling Medical Practice Newsletter Christmas
The practice will not have a walk-in clinic on the following dates:
· 22nd December 2025
· 29th December 2025

The practice will be closed on:
· 25th December 2025
· 26th December 2025
· 1st January 2026
Did you know you can find your nearest pharmacy’s opening times, including those offering contraception without a prescription, free blood pressure checks, or any problem that fall under Pharmacy first ? 
Visit https://www.nhs.uk/nhs-services/pharmacies/.
	Download the NHS App for proxy ACCESS [image: How to save yourself time when contacting your GP surgery: Using the NHS App  to view your health information - eConsult]
NHS App – Proxy Access for Your Loved One.You can use the NHS App to manage the healthcare of your loved ones? With proxy access, you can order prescriptions and view medical records for those you care for. Keep on top of their health with ease!
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Join your PPG.
· Share your views.
· Achieve Change!
· Improve your service.
To support the surgery and its patients the PPG always needs new members. Join us as an ACTIVE member (attending meetings in person) or as a VIRTUAL member via email If you can’t attend meetings in person.
TO FIND OUT MORE PLEASE CONTACT: Tina Lowe is the admin person. 
Email: enquiries.wmp@nhs.net 
Our next meeting will be 15th January’26
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2025 has been an  extremely busy and challenging year ,however we wanted to thank all our patients for your continued excellent feedback via our Friends and Family. Patients who are signed up to receive appointment reminders will receive an SMS following their appointment giving them the opportunity to complete the survey. Alternatively, this can be completed online via our website, or we have paper copies of the survey at reception which can be posted in our Friends and Family Box in the Waiting Area. 

New Year ,New Start
From the New Year, the practice will be changing the way we communicate your test results, hospital letters.
If there is anything that requires follow-up, we will send you a text message asking you to book an appointment with a GP to discuss your results.
To ensure we can contact you correctly, please inform us whenever you change your telephone mobile number. If you would prefer for a family member to receive these messages on your behalf, please also let us know.Thank you for your cooperation.




	Bowel Cancer Screening Programme – 
52-year-olds The age of eligibility for participating in the NHS Bowel Cancer Screening Programme, now includes 52-year-olds, alongside 54, 56- and 58-year-olds, as part of age expansion of the programme. This will support the national priority of improving earlier diagnosis by 2028. Age extension has been including 50-year-olds since March 2025. If you clock 50 year this year and you have not received an invitation. Please contact the details below.
For support wth any queries, please contact the Lewisham and Greenwich NHS Trust Bowel Cancer Screening Centre:
Email: lh.bcs@nhs.net | Tel: 020 8333 3038.

Breast Screening programme
If you missed  your  Breast Screening appointment, do not worry you can rebook your appointment by phoning this number 020 3299 1964 or call the south East London Breast screening service directly at 020 3758 2024 or Email them at RF-TR.LondonBreastScreeningHub@nhs.net for any queries.

Flu Jab
The weather has certainly let us know that we are now firmly in to Winter 🥶. It's not too late for eligible patients to get their flu jab and other vaccinations (RSV & Pneumococcal), contact reception to check eligibility/book an appointment. 
	Appointments DNA
We aspire to offer routine appointments with a doctor and nurse, but during busy periods, this may not always be possible. Our receptionists will always do their best to accommodate your request, so please be understanding.
If you are unable to keep your appointment, please let us know as wasted appointments mean longer waiting times for others.
Appointments Statistics – November 2024
· 4124 appointments booked during November 2025.
· 206 appointments were missed by patients who failed to attend.
· 448 appointments used for Admin consulting time.
· 4,778 total appointments offered in November


	Holistic Annual Reviews.
1. Structured Medication Review for Patients Aged 75+
If you are aged 75 or over and take more than 10 regular medications, you may be contacted by our reception team to book a Structured Medication Review with the Practice Clinical Pharmacist.
This review is a holistic assessment of your medicines to ensure they remain safe, effective, and necessary.
Appointments can be face-to-face or by telephone, depending on what is most convenient for you.
2. Frailty Check / Health Check
You may also be invited for a Frailty Check or Health Check if you have attended the practice more than five times within a three-month period. This helps us identify any additional support you may need to stay well.
3. Hypertension Review.
If you are taking medication for high blood pressure (hypertension) and we have not recently received your blood pressure readings, our admin team will contact you to request an updated reading or to book an appointment for your annual review.


	Walk-in Clinic  
The practice operates a walk-in clinic on a first come, first served basis. This approach ensures that all patients are treated fairly and that appointment availability is managed transparently.
Walk-In Appointments
Walk-in appointments are available from 8:00 AM to 10:00 AM.
Patients attending the walk-in clinic will be seen in the order of arrival.
The doctor will work through their list accordingly.
In Rare cases:
A telephone appointment may be offered at either practice site, depending on availability.
A face-to-face appointment at the branch site may be offered if slots are available and the patient is able to travel at the allotted time.
In exceptional circumstances:
The receptionist will liaise directly with the doctor.
The patient must consent to wait until the doctor becomes available.


Ordering Repeat Medication.
We encourage all patients to request their repeat medication through the NHS App or by emailing our prescription inbox. There have been several occasions where pharmacies have submitted requests on behalf of patients for items that were not actually needed. To avoid this and ensure accuracy, we ask that you request your medication yourself.
Please be aware that some medications require regular blood tests. If your blood test becomes overdue, we will only be able to issue a two-week supply to last you until the test is completed. We strongly encourage you to attend your blood tests on time to prevent any delays in receiving your medication.
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How are you feeling today?





