BY FLORENCE ADEWUNMI
	[image: CQC Good logo]
Welling Medical Practice Newsletter AUTUMN 2025  
We recently had our Care Quality Commission (CQC) inspection visit, which was announced to patients and questions were asked about the service we provide to our patients. I am happy to announce the overall rating as GOOD.

The recent GP Patient Survey Results, show how good the service practice is providing. We are among the Top 10 best Practices in Bexley, New shopper July review.

90% were involved as much as they wanted to be in decisions about their care and treatment during their last general practice appointment.
ICS result: 92%, National result: 93%.

89% were involved as much as they wanted to be in decisions about their care and treatment during their last general practice appointment.
ICS result: 90%, National result: 91%.

89% of the patients felt their needs were met during their last general practice appointment. ICS result: 88%, National result: 90%.
The practice is doing an in-house survey; please complete it online or when you visit the practice. I am proud of the contribution made by the practice, and we are ready to provide a good and quality service to all our patients.
	Pharmacy First
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We have worked very hard to try to reduce our waiting time and lack of appointments, even though we run a walk-in clinic on Monday and Wednesday. Please consider other options. Pharmacy First, a scheme that enables community pharmacies to deliver consultations and potentially provide prescription-only medications for 7 common conditions following defined clinical pathways.

The new service allows more convenient access to safe and high-quality healthcare, reduces the demand on GP surgeries and reduce delays in treatment. 

It is a new service and there are limitations to it, but it’s the first step on a road to recovery for primary care and has the potential to be of huge benefit to patients both at the present time and in the future as well.

Conditions that are treated & Age range 
· Acute otitis media(Ear infection) 1 to 17 years 
· Impetigo 1 year and over 
· Infected insect bites 1 year and over
· Shingles 18 years and over
· Sinusitis 12 years and over 
· Sore throat 5 years and over 
· Uncomplicated urinary tract infections Women 16-64 year
[image: 55,900+ Pharmacy Stock Illustrations, Royalty-Free Vector Graphics & Clip  Art - iStock | Pharmacy counter, Pharmacist, Pharmacy shelves]



	Autumn Vaccinations and RSV Updates
As I write this newsletter, the sun is shining and it seems very premature to be reminding everyone of the upcoming Autumn Vaccination campaign. Eligible patients should have now received their invitations for both the Flu Vaccination and the Autumn Covid-19 booster.

NHS England has advised that these vaccines should be administered together, just one appointment for both vaccinations.
The practice is running a walk-in clinic from 1st October to 5th October 2025.

The Flu vaccination programme for all children aged 2–3 years has begun. Children born between 1st September 2021 and 31st August 2023 are eligible to receive the Fluenz nasal spray, which protects against flu this autumn/winter. All eligible children’s parents will have received an invitation via text message, with a link to book the appointment directly. If you haven’t yet booked and your child falls into this age group, please contact the surgery to arrange a Fluenz appointment.

[image: COVID booster confirmed for autumn 2022 - Childrens Liver Disease Foundation]All school-aged children (from reception to year 11) will be offered the Fluenz vaccine at school. If your child is home-schooled, please contact the surgery to book an appointment.
Any under-18s outside of this group who are in a clinical risk group (e.g. asthmatic, diabetic, etc.) are also eligible to receive their vaccination at the practice.

RSV VACCINATION PROGRAMME 
Respiratory syncytial virus (RSV) is a common winter virus that causes colds and coughs. While it often leads to mild illness, it can result in severe respiratory issues like bronchiolitis and pneumonia, especially in infants under 6 months and the elderly. RSV accounts for around 500 deaths and 15,000 GP appointments annually in the UK.
· For adults aged 75–79: Adults turning 75 on or after 1st September 2025 will be eligible for a routine RSV vaccine. A one-off catch-up programme will also be offered for those already aged 75–79 by this date
· For pregnant women: Women who are at least 28 weeks pregnant by 1st September 2025 will be offered the vaccine to protect their infants. After this, women will become eligible for the vaccine as they reach 28 weeks of pregnancy and remain eligible until birth
Do you have back, neck or joint pain, or a sports injury?

Consider seeing one of our First Contact Practitioners (FCPs), a senior physiotherapist who works at the surgery. Check that there are no online slots to book into before calling us on the phone. Our FCPs can order X-rays and scans and can refer you to secondary care if necessary.
Practice Announcement
The practice is experiencing a high volume of ‘DID NOT ATTEND APPOINTMENTS’ which have NOT been cancelled.

Please always endeavour to call and cancel your appointment when you feel it is no longer needed.

Number of appointment DNAs: 161
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Thank you to everyone who has completed a Friends and Family Test (FFT) Survey recently. Patients signed up for appointment reminders will receive an SMS following their appointment to complete the survey. Alternatively, this can be completed online via our website, or we have paper copies at reception which can be posted in our Friends and Family Box in the Waiting Area. 
The FFT is a valuable tool to help us when we are getting things right and equally highlights areas for improvement is needed. We read all comments monthly and take suggestions seriously. The high percentage of positive feedback is greatly uplifting for the team. The survey is completed voluntarily each month and remains open at any time for patients to participate.

	Changes You May Experience
NHS 10-year Health Plan
Extract from website: Fit for the future: 10 Year Health Plan for England - executive summary (accessible version) - GOV.UK
The NHS faces a clear choice: reform or continue with an unsustainable system. This plan chooses reform, aiming to ensure the NHS remains sustainable for future generations.
Over the past 8 months, thousands of staff and members of the public contributed 250,000 ideas. The conclusion was clear: change is needed.
Key changes patients may notice:
· More convenient care: The NHS will offer quicker access to help and appointments, with more services in the community rather than hospitals.
· Digital access: Increased use of technology and AI for appointments, advice, and personalised care.
· Focus on prevention: Greater emphasis on preventing illness and managing long-term health.
· Support for all patients: Services designed to reduce health inequalities and ensure everyone can access care.
· Innovation in treatment: Use of genomics and advanced medicine for personalised care.
[image: Patient Participation Group logo]The NHS will continue to be free at the point of delivery, with care based on need, while evolving to meet modern demands.
Patient Participation Group
Join your PPG.
· Share your view.
· Achieve Change!
· Improve your service.
To support the surgery and its patients the PPG always needs new members. Join us as an ACTIVE member (attending meetings in person) or as a VIRTUAL member via email. If you can’t (attend meetings in person) 
TO FIND OUT MORE PLEASE CONTACT: Tina Kitto and Michelle Payne both are the admin persons. 
Email: enquiries.wmp@nhs.net 
Our next meeting will be  13th November 2025.
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